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Terms and Conditions

All End-users who enroll and participate in the Customer Reward Program shall be deemed
to have obtained approval of the end-user’'s company, department or institution unless end-
user is an individual customer.

On line registration is required for customers who wish to participate in this Customer Reward
program.

Any sales orders or invoice issued prior to the successful enroliment in this program shall not
be eligible for points.

Points will be given to customers for purchases after successfully enrolling in the program
until June 26, 2009.

Only the products named in the List of Qualifying Reagents are included in this Program. AB
reserves the right to amend , subtract or add products in the list of Qualifying Reagents at
their sole discretion

All points awarded to the participating customer (company or institution) and redeemed
products are for the benefit of the customer only with the exception of individual customers.
Points will be rewarded based on total amount of orders places and issued for all qualifying
reagents included in all sales invoice and the products have been delivered for during the
program period.

No points will be awarded for any deposit order without the prior written consent of Applied
Biosystems Hong Kong Limited.

Points are transferable within the same company or institution only both transferors and the
recipients approved on the Redemption Request Form during the program period.

The sales invoice for bonus point calculation cannot be cancelled, credited or amended in
anyway or format after the invoice is issued by Applied Biosystems Hong Kong Limited. The
purchased product(s) may not be returned unless the product(s) is/are confirmed to be
defective by Applied Biosystems Hong Kong limited within 30 days after delivery to customer.
All points will expire at the close of business i.e. 5:30 pm of July 25, 2009. Points awarded
are valid for redemption from Oct 31, 2008 to July 25, 2009. All redemption registrations must
be submitted to Applied Biosystems Hong Kong Limited before the close of business (i.e.
5:30 pm ) of July 25, 2009.

All Redemption Request Form as well as requests to transfer points shall be deemed to be
completed with the prior approval from the company or institute in question.

All redemption requests must be confirmed by Applied Biosystems through email. The
confirmed redemption requests cannot be revised or cancelled.

Gift vouchers are not redeemable for cash.

Items for redemption are treated on first-come-first-serve basis subject to product availability.
AB reserves the right to substitute a product or item at its sole discretion-

Participation in the Customer Reward Program is limited only to customers located in Hong
Kong and Macau.

Applied Biosystems Hong Kong Limited reserves the right to (a) change the Reward bonus
point; (b) modify, adjust or terminate this program without prior notice.

Void where prohibited.

The reward program is not open to Applied Biosystems employees, vendors and family
members.



